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cALL MoNitoRiNG  
NotiFicAtioN
At TruVista, our mission is to provide world-class customer 
service. In order to continually improve our level of service, 
TruVista monitors calls for quality assurance.

NeW AccoUNt SetUP
When setting up an account, we require a driver’s license or 
approved picture ID and we run credit before we will activate 
any services. After the service is active we require that the 
customer give us the last 4 digits of their social security 
number before we will allow any changes or questions on 
the account.

For any other legal inquiries regarding our products and 
services, please contact us.


