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Closed Captioning Assistance for the 
Hearing Impaired Community

For immediate assistance with Closed Captioning 
or General complaints:

Call: 1-800-768-1212
Fax: 1-803-581-2223
Go online for live chat by clicking the Begin Live Chat 
button on the Customer Service page of our website or 
send an e-mail to CTCTraffic@truvista.biz.

Written Complaint Contact Information for 
Closed Captioning Issues:

Thomas T. Harper
Director-Regulatory Affairs
tharper@truvista.biz
112 York Street
Chester SC 29706
Phone: 800-768-1212
Fax: 803-581-6078


