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Getting started with your
eero mobile app.



INTRODUCTION 2

Ready right out
of the box.

The eero mobile app can help you set up your wifi in
minutes. Simply download the eero mobile app, plug your
eero device into your modem, and the eero mobile app will
guide you through the setup.

Whether you're new to the eero mobile app or just need a
refresher, this document will help guide you through basic
features to set up and manage your eero network.
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Create an account

Upon first opening the eero mobile app, you will be prompted to create an
eero account through a guided setup process.

Make sure you have the following to get started: - At least one eero gateway (the eero Beacon and
. Mobile device with a data connection. (If you eero 6 extender can only be added to an existing
don’t have access to a data connection, see our network).
workaround instructions here.) - Internet service provided into your home.
- eero mobile app. - Cable or DSL modem.

Verify Email

n code tor
m

imple and relioble

Mew to eerc?

Open the eero mobile Log in with your existing If creating a new
app and tap the New to Amazon account or create account, enter in the
eeroX button. a new eero account with verification code sent
your email or phone. via SMS or email.
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Network setup

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

Get Started

1.
Tap Start Setup.

@l

2.

Confirm you have the
listed items and tap
Start.

Q\—L

3.

Disconnect your old
modem and router
from power, then tap
the Blue arrow.

@
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Network setup (continued)

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

-11:41 -uli =

Connect your Gat: devlce to your

-IIZI'I-Z -df LN

First. plug your y eera device in to

CONNBCE

4. D. 6.
Connect your eero Plug your eero gateway Once your eero gateway
gateway to your router into power, then plug your is recognized, choose a
using the provided modem into power, and location for your device.
Ethernet cable and tap tap the Blue arrow.

the Blue arrow. '™
. ™
~ &
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Network setup (continued)

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

Verify Email

2n code to

/.

Create a name and
password for your wifi
network, then tap
Blue arrow.

J\I

Your eero wifi network is now up and

ing

8.

Once your receive
the confirmation of
a successful setup,
tap the Blue arrow.

Jl

dy to set up another eero device?

Add Another eerc Device

G.

If you are done setting up
your network, tap Finish
Setup, or select Add
Another eero Device to
add additional devices.

j\_\



ADD A DEVICE

Add an eero device

You can add additional eero devices to extend your
network. eero devices can connect to your gateway
wirelessly or using an Ethernet cable.

Smith Home

Cnline

Da you want to add an
vork or repla

Frotiles

o Annabel
G Ermily

Computers & Persona
0] Annobers gindie

Add a Device
3 Emily's Loptop

Add a Profile
m Errlly's Fhore

Add or Replace an esro Device

Home -
Invite 3 Guest

ﬂ Amazan Foha
o) :

e arbky

Cancel Add sero Device

1. 2. 3.
From the Home tab, tap Tap Add or Replace an Tap Add eero Device.
on the @ in the top right. eero Device.



Add an eero device (continued)

You can add additional eero devices to extend your
network. eero devices can connect to your gateway
wirelessly or using an Ethernet cable.

ro &7

Ready to set up another earo devica?

ify it later

Add Ancther eero Davice

4. 0. 6.
Plug in your new eero Once your new eero The device is now
device to an outlet and device is recognized, added. Tap Finish Setup,
tap Next. choose a location for or select Add Another
your device. eero Device to add

@ additional devices.

¥ g



Remove an eero device

eero devices can be removed from the network in a
few simple steps.

« Advanced

=

Basement

Online

Model
1 Internet Model Number

Sericl Number

Family Room

Connection
Ethernet A (Left)

Basement Connected Devices

Ethernet B (Right)

- Basement Location

Wifi BSSID A

LED Light

Wifi BSSID B

IP Address
Restart Bosemant eero
Software
Remove Basement eerc
Advanced

1. 2. 3.

From the Home tab, tap Select Advanced. Tap Remove to remove
the device you wish to your eero device.

remove. m
\a 7
? :



REMOVE A DEVICE

-

Remove an eero device (continued)

eero devices can be removed from the network in a
few simple steps.

€« Basement

Remaoving this esro may reduce covernge
dnd cause connectivity Issues in your eera
naberork.

Remioving this eero will:

(o "
{1} Ramove this aera from your notwork

(20 Reset this coro Lo factory seltings

Are you sure you want to
remove this eero?

This will =g a minutz, Please don't
unplLg yous e2ro until 11’ blinking biue.

Cancel Remave

Remove fram network

. .

Tap Remove from
network at the bottom
of the screen.

2 &

Confirm removal by
tapping Remove.

10
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Profiles

Create profiles so that you can set custom schedules,
control internet access, and apply content filters by profile.

Create a profile from
the Home tab in the eero mobile app.

jronie jronie

Add a Profile
Online

Computers & Personal

Gaagle plxel phone
TC Corporaticn

Profiles | Justin'siFhane

Junie

| Justin's MacBock Air
0 Poused

Apple. Inc

Add a Device el

alwlelrltlYl J llo]r

[ ] Google pixel phene Add a Profile

AlS D F GIH L

Add or Replace sero Devices —

Z X C VvV B NM &

F_] Justin’s iPhone

1 Justin's MacBook Air Invite a Guest

Cancel

1. 2. 3.

Tap on the @ in the Select Add a Profile Add a profile name.
top right. from the pop-up menu.



Profiles (continued)

Create profiles so that you can set custom schedules,
control internet access, and apply content filters by profile.

[ ] Add a Profile [ x ] Add a Profile

Justin Justin
You can addd as many devices to a profile as you'd Yo con add o8 mony devices to o profile as you'd

like, but sackh device can only be in ane profile. ke, but each device can only be in one profile.

Computers & Personal Computers & Personal

Google pixel phone Google pixel phone
HTC € HTE Co

C Corporation arporation

Justin'’s iPhone Justing iPhone

Justin's MacBoak Air Justin’s MacBook Air

Apple, Inc Appie, Inc,

Justins PC Justins PC

Intel Corporate Intel Corparate

Justin's work MocBoaok Justins work MocBook

Appla, Inc Apple, Inc.

- Junies MacBook Air - Junig’s MacBaook Air

Apple, Ine Apile, Ine.

M Junies work Mackook B Junie's work MacBook

Appla, Inc Appde, Inc

I"“ B Junies iPhane %5 [‘] ! Junie’s iPhone X5

1 Already in the 3¢ Junie profile

Already in the o Junie profile

2 .

Select which devices to Tap Done.
add to the profile.

& &
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Guest network

eero allows you to use a guest network to share your
home wifi with others.

Note: You can disable the guest network at any time by following the steps below and toggling Enable
to Off. Any devices connected to the guest network will lose connectivity.

Smith Home Settings Guest Access

Cnline
. Guest Netwark ki Natwark
Account settings
Ermily Smith
Inviting someans to yaur quest natwark
gives them access to the internat, but 2locks
Profiles WT e \ them from accessing netwerl files,
Smith Home streoming oudio, and controlling your smaort

devices,
Annabel
o 3 Witi password 3

. Guast Metwork o
e Ermily Suest oCCess
On
Maoma

0] Annobers gindie

1 Emi ¥'s Loptop

m Ernilly's Phone

Home

Metwork settings

Softwaore updates

Motificetions

Troubleshaoting

Legal

Smizn Home Suest

WIFT prasswic
Random PassWaord123

Share GR Code

Share WIfl Detalls
ﬂ Amazan Foha

Add o netwark
Py |

. ¢ o2 8 (A C A, -4

1. 2. 3.

Tap on Settings tab. From the menu, select To enable your guest

Guest Access. network, toggle
@ Guest Access to On.

. ?
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Pausing wifi devices

Pause your wifi network by setting schedules for specific profiles
or devices.

Smith Home « Add schedule Sove

Schedules let you automatically oouse the
Internet for bedtime or dinner, You con sel
different schedules for weeknights ond
weeekends,

Cnline

s Justin
Online Schedule ()
nline

Schedule nama

Frotiles

o Annabel
e Ermily

0 Davice Paused
Bedtirme

[ Justins MacBaok Alr
Start Time

[] sustinsiprane = End Time

||_|| Annabels Kindle Add a Device Frequency

Add a Scheduled Pause Sunday

3 Emily's Loptop
MManday
ﬂ Ermlly's Phone Content filtars Tuesday
Block & Allow Sites

Wednesday
Home

Dalate Profile Thursdory
ﬂ Amazan Foha

Py
L

Fridoy

ar

Ty

1. 2. 3.

From the Home tab, Select Add a Update the schedule
tap the profile or Scheduled Pause. name, start time, end
device for which you time, and frequency for

want to set a schedule. m the scheduled pause,
4\“ then tap Save.

& r



Data Usage

View data usage on your wifi network, including by device or profile.

Activity Data Usage
Shw are Aty Shaw: Live Lsage

Letst Waak Live Data Usoge

<
Teb =12 Waak
Intarmar Tolu Doemloud Telal Usloao

105.1 GB L1413 ks TET kb

Fnstaret Thonatlivsed Fossst Lostonys Sep A
351 Mbps T42 Mbps

Emily’s Laztop
1,25 ks 756 kops

133838 &64.5 GB

[#54)
Comverl ey Tt Upksared Cats
l.'l'll ctlttt'
M,
W HHAE
12are

Frnily's Pharne:
189 khps 1 kbas

Echo
47 Rl T8 kb

Mz2933

B Fonen

456 S Annabel

L1203 GE ARG ME

Ui 12prn b Annobel's Lagptop

423 s ~22 Khps
Frofiles Devices fom  Amacan Technologivs
=) iele

Annabel’s Kindle
Il

~ Ben .
LTEEO MEB 1123 WE ben's Laptop

Icle

o Emily .
LARAT AR S BO0 A Een's Phone

lele=

m James

R Kitchen Light

Iz le

7Ty Living Room Light

Il

1. 2. 3.

From the Activity tab, Tap Show Live Usage to Tap the @ in the upper
tap Downloaded Data view current wifi data left corner to go back.
to view the overall wifi usage.

data usage. n
m
? .



Speed test

The speed test analyzes the upload and download

speeds at your gateway eero.

Activity
Shuw are Aivity
Letet Wask
Febi-12

<

Intarmar

Fustast Duaeiloed Fapt Lpdany:

351 Mbps TAZ Mbps

[N e Tl Upksastad Cat
1338 GB &d.5 GB

l.'l'll ttlott'
Security

Eros
M2983

2R ax
454

1.

From the Activity tab,
tap a tile on the Internet
section.

J\-L

&

Internet
Online
Speed

Droveertioud

Uploud ~ 1 bps

Updu Leed Zeli 18, F25 pen
Yaur intarnet speed is ultro fast!
Wou can dlaizal . Strearn <K viesos wdec chatin
HOL con el rmuliole smart e, and live sireom

widao games in 4K ot the same e on maoltiphs
aleniess

Tap Run Speed Test.

Q\l

16



Update password

Easily change your wifi network password as needed.

Settings Password = Edit possword

Account settings

Maw ’qsswcrd|
Zrmily St

Wil Pearme
Srnith Homme

Witi passward

Suest access

RandomPassWord123
Metwark settings

Teap and hold possword w ceoy

Softwoars updales

QIWIER|T|YJUJIJO|P

Matificatians

Iraubzleshooting
A|SID|F|GIH]J|K]L
o + 7 X CV B NM &
Edit prsword 3 3 - - . L |

Add a netwark space Done

1. 2. 3.

From the Settings tab, Tap Edit password to Enter in your new
select Wifi password. change your password. password, and tap Save.

P B B



Software update

Help ensure your wifi network is always up to date.

Note: If there is a software upgrade available for your network,
follow these instructions to start the upgrade process.

Settings

Account settings
Erly Simith

Wifi nome

Smith Horme

Wifl passward

Guesl oooess

Metwork settings

Settwane updates
Motificationg
Iraubloshaoting
Lagal

Add o nebwerk

1.

From the Settings tab,
select Software updates.

Jl

Software

=

eeroDs 6.3.2 Anupdate's available

Updats ovailoble Version v6.3,2-4 is avai
con update Iy r
autematicolly updete w

Software Updates

Updating now means:

12N teke abedt 15 minutes b downlead and
install updata

I Rebact of your natwork

T You wan't he abls tn concsl the undets once
it egins

You con updote mow. o yaur netwars will
nutomatically undnts within the next 24 hours,

(111 bk alacut 185 minutes to downkoad and
install the update

{Z1 Your network will he rebonted

(31 You won't be able to cancel the update once
it hagin:

Install now

{é} Yes, update now

2. 3.

Tap Install Now.

@

Tap Yes, update now to
update your system.

@
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Notifications

Manage which notifications you receive in the eero mobile app.

Settings

Account settings
Emily Smith

Wifi name
Smith Home Wif

Wifi password

Guest access
Smith Home Wifi Guest

Network settings
Network users
Software version
v6.12.0
Notifications

Troubleshooting

Legal

&

Settings

1.

From the Settings tab,
select Notifications.

m

Notifications
Network
Permission updates
transfer invite
Devices

New devices C

All new devices
Any new device that joins the network

All new devices

Any new device that joins your network (-]
with an unrecognized device name

Reports

Data usage activity
On

Weekly security activity 0

System

Software updates O

Settings

2.

Customize notifications

to your liking.

m
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Learn more about eero Built-in performance
and compatibility at eero.com/eero-built-in.

eero built-in
‘ a WIFI EXTENDER

eero Built-in

With eero Built-in and select Echo devices, you can add up to
1,000 sq. ft. of coverage to a compatible eero network.

eero Built-in is automatically enabled for new customers who opt into
Amazon account linking during eero account creation. If you haven't linked
yet, you can link and activate eero Built-in using the steps below.

Discover < eero Built-in

) cero Plus Provide even more wifi coverage for the
B Active Sign_ln devices in your connected home.
Compatible Echo devices that are currently
ficvanced Secuiity Forgot password? on or that join your network later will
automatically extend your wifi.
Email (phone for mobile accounts)

Amazon Connected Home Amazon password eero Built-in ()
_— e Allow Echo devices to extend your wifi

Show password
icknames

eero Built-in devices

Apple HomeKit

i -
Ad [ st O Echo C
an our

Hol

By signing in you are agreeing to our Conditions of i .
Use and Sale and our Privacy Notice. &)  Echo Dot with clock O

© 1996-2020, Amazon.com, Inc. or its affiliates

Performance will vary and certain eero, Echo and/
or Alexa features may be unavailable. Learn more
about eero Built-in.

1. 2. 3.

From the Discover Tap Connect to Amazon and To manage eero Built-
tab, select Amazon login using your Amazon in devices, go to the

account. Compatible Echo
Connected Home. devices currently on your Connected Home
menu and toggle

network, as well as any added i
m later, will automatically select devices on or off.
extend your wifi.

R &
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For troubleshooting and further support
visit TruVista.net.

800-768-1212
TruVista TruVista.net




