
FULLY SUPERVISED
Pendants communicate with base 
station every 13 hours to ensure proper 
connection. Central station is contacted 
in the event of a power outage, low 
battery or loss of RF signal. Central 
Station is contacted every 52 hours if 4 
tests are missed.

AUDIBLE PROMPTS
Audible prompts can be heard during 
system set-up, system programming, 
testing and full system check. English, 
Spanish and French voice prompts are 
standard.

SOS CALL
Emergency call is placed by either 
pressing the ‘EMERGENCY’ button on 
the pendant or on the base unit. Braille 
lettering is included on the base unit 
buttons.

BATTERY BACK-UP
Base unit includes rechargeable batteries 
for up to 24 hours of emergency battery 
power in the event of a power outage.

CARETAKER BUTTON
Program an additional phone number 
to call family, friend or a nurse assist 
hotline. The programmed number is 
called only upon activation from the 
‘CARETAKER’ button on the base unit.

Are you concerned 
about your

loved one’s safety?

Of the 35 million Americans
over 65, about 1 in 3 will 
fall in a given year.

Seniors are hospitalized for
fall-related injuries 5 times 
more often than they are 
for other injuries.

50% of people who fall 
require assistance from 
someone else to get up.

Combining Peace of Mind
with Independent Living

Medical Alert
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Basic Pendant
•	Dials Central Station
•	Waterproof
•	5 year battery life
•	Small, discreet size
•	Up to 600’ range
•	Can be worn on lanyard, wrist 

or in pocket

Cellular Accessory
•	Emergency protection using 

cellular network
•	No telephone line needed
•	24-hour backup battery

Family of Products

BASE
•	Dials and provides voice communication 

with Central Station
•	For use with Basic Pendant, Two-Way Voice 

Pendant, Emergency Wall Communicator 
or Cellular Accessory

Two-Way Voice Pendant
•	Dials and provides voice communication with 

Central Station
•	Water resistant
•	Up to 4 hour talk and 6 month standby times
•	Up to 600’ range
•	Can be worn on lanyard, wrist or on belt

Emergency Wall Communicator
•	Dials and provides voice communication with 

Central Station
•	Water resistant
•	Uses two-way voice communication
•	Up to 600’ range
•	Perfect for use in fall-prone areas


