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TruVista To Provide 60 Days of Free Internet Service to Students
Offering Internet to New Customers in Homes with K-12 and Higher Education Students

As our communities are affected by the spread of the COVID-19 virus, we recognize that our company
plays an important role in helping customers stay connected to their loved ones, workplaces and schools
through the Internet. With the announcements of school closings, we realize that many students may
need access to the internet to promote ongoing learning during this challenging time. Beginning March
17, TruVista is committed to offer:

e Free 60 days of our basic internet service including free installation to households with K-12
and/or college students who do not already have a TruVista broadband subscription. This offer is
being made to households within our service areas where facilities currently exist.

e We are also waiving our normal deposit and service agreement process for these households
during this time. TruVista plans to keep this opportunity available to new customers for 60 days
and will reevaluate it at that time.

As the country works to contain this pandemic, internet access will be increasingly important to ensuring
that people in our communities are able to learn and work remotely and that our neighbors stay
connected with family and friends.

To find out more, please contact us at 800-768-1212 for general information, sales and service.

TruVista Headquartered in Chester, SC, TruVista is a leading provider of communications services to
Chester, Fairfield, Kershaw and parts of Richland Counties in South Carolina, and Franklin, Hart, Rabun
and Stephens counties in Georgia. We offer a wide variety of products and services to residential and
business customers including: voice, internet, video television, security, long distance, and wireless
services. Since 1897, we have been the first and foremost to serve the unique needs of our customers.
Our heritage is based on providing the highest quality products and superior service to our customers
through knowledgeable and dedicated local professionals. At TruVista, we are committed to being
involved locally and providing connections that build relationships throughout our markets. We believe
our success is best measured by the progress of the communities we serve.
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