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Get Started

How-to guide

Getting started with your
eero mobile app.



INTRODUCTION 2

Ready right out
of the box.

The eero mobile app can help you set up your wifi in
minutes. Simply download the eero mobile app, plug your
eero device into your modem, and the eero mobile app will
guide you through the setup.

Whether you're new to the eero mobile app or just need a
refresher, this document will help guide you through basic
features to set up and manage your eero network.
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Create an account

Upon first opening the eero mobile app, you will be prompted to create an
eero account through a guided setup process.

Make sure you have the following to get started: - At least one eero gateway (the eero Beacon and
. Mobile device with a data connection. (If you eero 6 extender can only be added to an existing
don’t have access to a data connection, see our network).
workaround instructions here.) - Internet service provided into your home.
- eero mobile app. - Cable or DSL modem.

Verify Email

de to

imple and reliable

Usa my Amazoen account

Mew to eerc?

Open the eero mobile Log in with your existing If creating a new
app and tap the New to Amazon account or create account, enter in the
eero button. a new eero account with verification code sent

your email or phone. via SMS or email.
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Network setup

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

Get Started

1.
Tap Start Setup.

@1

2.

Confirm you have the
listed items and tap
Start.

J‘g

3.

Disconnect your old
modem and router
from power, then tap
the Blue arrow.

J—L
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Network Setup (continued)

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

vice to your
o that carme

y eera device in to
h reconnect
your madem ta power

your eerc 67

in tha box

4. D. 6.
Connect your eero Plug your eero gateway Once your eero gateway
gateway to your router into power, then plug your is recognized, choose a
using the provided modem into power, and location for your device.
Ethernet cable and tap tap the Blue arrow.

the Blue arrow. ™
. 4%
T b
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Network Setup (continued)

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

Verify Email

/.

Create a name and
password for your wifi
network, then tap
Blue arrow.

Ql

Your eerc wifi network is now up and
running

Re

8.

Once your receive
the confirmation of
a successful setup,
tap the Blue arrow.

J\l

Add Another eerc Device

Q.

If you are done setting up
your network, tap Finish
Setup, or select Add
Another eero Device to
add additional devices.

@



ADD A DEVICE

Add an eero device

You can add additional eero devices to extend your
network. eero devices can connect to your gateway
wirelessly or using an Ethernet cable.

Smith Home

Gnline

Frotiles

o Annabel Ban
1P ussd
(e

Camputers & Persana
0] annabers kindie

Add a Device
,: Emily's Loptop

Add a Profile
m Erriliy's Phore

Add or Replace an eero Device

Home 53
Invite 8 Guest

ﬂ Amazan Foho
Cancel

1. 2.

From the Home tab, tap Tap Add or Replace an
on the @ in the top right. eero Device.

¢ ¢

Do you wont to add a new eero devica

Add eero Davice

3.
Tap Add eero Device.

J\L



Add an eero device (continued)

You can add additional eero devices to extend your
network. eero devices can connect to your gateway
wirelessly or using an Ethernet cable.

Plug in your eero device
oy your eerg &7 Ready to set up another earo device?

Add Ancther eero Davice

4, o. 6.
Plug in your new eero Once your new eero The device is now
device to an outlet and device is recognized, added. Tap Finish Setup,
tap Next. choose a location for or select Add Another
your device. eero Device to add

@ additional devices.

£ G



Remove an eero device

eero devices can be removed from the network in a
few simple steps.

Mom's Home L= Advanced

Online
Model

Basement Model Mumber
Onlime

1 Internet
Family Room Serial Number
Sateway eer Connection
Ethernet A (Left)

Basement

Connected Devices
Ethernet B (Right)

Basement

Location Basement Wifi BSSID A

LED Light on 'Wifi BSSID B

IP Address

Restart Bosement eero
Software

Remaove Bosement eerc
Advanced

Recantly Onling

1. 2. 3.

From the Home tab, Select Advanced. Tap Remove to remove
tap the device you wish your eero device.

to remove. m
- 0
& i



REMOVE A DEVICE
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Remove an eero device (continued)

eero devices can be removed from the network in a
few simple steps.

« Basement

Removing this esro may reduce coveroge
and cause connectivity issues in your eera
nakwark.

Remowving this esro will:

™ 3,
{1} Remove this eero frem your netwoerk

{20 Reset this vero to factory sellings

Are you sure you want to
remave this eero?

Thie will tee a minute, Pleage don't
unplLg your e2ro until 11’ blinking blue.

Cancel Remaove

Remeve fram network

2 S.

Tap Remove from Confirm removal by
network at the bottom tapping Remove.
of the screen.

" ¢
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Profiles

Create profiles so that you can set custom schedules,
control internet access, and apply content filters by profile.

Create a profile from the Home tab
in the eero mobile app.

jrenie
Add a Profile

ke, but aoch des

Computers & Parsonal
H Goagle plxel phone
- TC Corporaticn

Profiles L] Justin's iPhane

Junie

| Justin's MacBook Air
0 Poused

: 1 Justin's P
Add a Device SRS

QIWIEJRIT]Y

] Google pixel phene = Add a Profile
A'S D F G H

F] Justin’s iPhone = Add or Replace sero Devices —

1 Justin's MacBook Air Invite a Guest

Cancel

1. 2. 3.

Tap on the @in the Select Add a Profile Add a profile name.
top right. from the pop-up menu.

? ? 8
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Profiles (continued)

Create profiles so that you can set custom schedules,
control internet access, and apply content filters by profile.

Add « Profile (] Add a Profile

Justin

y devices to a profile as you'd You com add o3 many devices to o profile as you'd
& can only be in one profile ke, but each device can only be in ene profile.

Computers & Personal Cemputers & Personal

Google pixal phona
H

© Carporation

Justins iPhane

Justin's MocBook Air

Appla, Inc

Justins PC

Intel Corporate

Justin's work MacBaak
Appla, Inc

- Junigs MacBook Air

Apple, Inc

B Junie’s work MacBook

Appla, Inc

B Juniez iFhone X3

Already in the ¢ Junie profile

Select which devices to
add to the profile.

@

-

0

Justins iPhone

Justins MacBook Air

Appia, Inc.

Justin’s PC

Intel Corparate

Justin's work MacBoak

Appie, Inc,

- Junie’s MacBaok Air

Apple, Inc.

B Junie's work MacBook

Appia, Inc.

! Jurie’s iPhone X8

Already in the o Junie profile

S.
Tap Done.

Q\l



GUEST NETWORK 13
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Guest network

eero allows you to use a guest network to share your
home wifi with others.

Note: You can disable the guest network at any time by following the steps below and toggling Enable
to Off. Any devices connected to the guest network will lose connectivity.

Smith Home

Gnline

Frotiles

o Annebel
o Emily

Camputers & Persana

0] annabers kindie
,: Emily's Loptop

m Erriliy's Phore

Home

ﬂ Amazan Foho
it

Heemn arHutky

1.

Tap on Settings tab.

@

Settings

Account settings
Errly Smiith

W e

Smith Home

Wifi possword
Guest occess

On

Metwork settings

Softwore updates
Matificetions
Troubleshaoting

Legal

Add g netwark

2.

JL

&

From the menu, select
Guest Access.

Guest Access
Guast Matwark Main Natwark

Inuiting someane to yaur guest nebwark
gives them aooess to the internat, but Blocks
them frorm accessing network files,
strecming oudio, and centrolling your smart
desvices,

Guast Metwork ()

Mams
Smitn Home Guest

WIF prisswicne
RandomPassWaord123

Share OR Coda

To enable your guest

network, toggle
Guest Access to On.

@



WIFI PAUSES
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Pausing wifi devices

Pause your wifi network by setting schedules for specific profiles

or devices.

Smith Home

Gnline

Frotiles

o Annebel
o Emily

Camputers & Persana

0] annabers kindie
,: Emily's Loptop

m Erriliy's Phore

Home

ﬂ Amazan Foho

it

Heemn arHutky

1.

From the Home tab,
tap the profile or
device for which you

want to set a schedule.

gl

s Justin

Online

0 Device Paused

[ Justin's MacBaok Alr

H Justin's iPhane

Add a Davice

Add a Scheduled Pause

Content filters

Block & Allow Sites

Dulete Profile

Select Add a
Scheduled Pause.

@

&« Add schedule Save

Schedules let you automaticolly pouse the
Intermet for bedtime or dinner, You con st
different schedules for weeknights and
weeekends,

Schedule ()

Seheduls nams

Bedtime

Start Time

Ercl Time
Fraquency

Sunclay

Monday

Tuescay

Wednesday
Thursdoy
Fridow

i

Hurme

3.

Update the schedule
name, start time, end
time, and frequency for
the scheduled pause,
then tap Save.

JL



Data Usage

View data usage on your wifi network, including by device or profile.

Artivity
Shiow Wane ATivity
Letet Waak

Data Usage
Shoew: Live: Lsage Live Data Usoge
4

Teb =12 Wask

Intarnat Tolu Duwnloud Telal Uoloaw

1061 GB LLAE kops BT ks

Sen

Fuastast, Duscilorzed Fespt Lpslonys

~ 251 MEps T42 Mbps

Emily's Lastop
Dover oz Tl Upkzastad Cats

133.8G8 &1.4 GR
l.'l'll ttlctt'

Sexcurity

41257 kb T35 Kaps

o
Ernily’s Pharne:
159 khps M kbas
o Echo
I I 67 kbps 18 kbos
(19 ] (1110
12

S
12983

2 Ronex
A4b&

L) 12pin Gjar Annabel's Lagtop
4 2% shops 22 Kops
Frofile: beviees 1 hmaean Technologics
Ie:lee
Ty Annokol -
12,3 GA TRA MR s Anncibel's Kindle
Il
™ Ben o )
LTES.O B 1123 WE Bien's Logtop
lezler
Tp Emily )
LA5HT ME TR0 1A o Een's Phohe
Il
James e ) . .
L1954 wF 6 & MR 1 Kitchen Light
= ke

¢y Living Room Light

Ielr

1. 2. 3.

From the Activity tab, Tap Show Live Usage Tap the @in the upper
tap Downloaded Data to view current wifi left corner to go back.
to view the overall wifi data usage.

data usage. n
m
? 8
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Speed test

The speed test analyzes the upload and download
speeds at your gateway eero.

Artivity
Show Wore ATivity
Letet Wask

€

Feb2-12

Intarmat
Frastasst Duvaeilorsed

951 MEps

Daerlanzes Dot

133838
S ITR1L

Sacurity

Soirv
Mz2938

Bl oo o
4564

1.

Feswet Lronys

T42 Mbeps

Upkzadud Cat:
4.4 GB

From the Activity
tab, tap a tile on the
Internet section.

Q\l

&

Internet
Online

Soeed
Dl ud 4299 Mbps
Uploud o A Mg

Upduled Sels 16, 725 gy

Your intarnet speed is ultro fast!

o can clalzal . Stream <K viesos. vdes chatin
HOL conrect mulidole smart desices, and live sireom
wvidee games in 4K ot the same fne on s
clevicss.

Learn More Aboul Speeds

Run Spaed Test

2.
Tap Run Speed Test.

g\L
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Update password

Easily change your wifi network password as needed.

Settings

Account settings
Zrmily St

W mesenie

Smith Hnrne

Wit password
Guest access
Metwark settings

Selbwars updales
Matifications
Iraubleshooting

Legal

Add a netwark.

1.

From the Settings tab,
select Wifi password.

J\L

Passward “ Edit possword

MNawPaosswa rd|

RandomPassWord123

Teap aned held passveord to ceay

QW E R T Y U I OFP

AS DF GH J K L
+ Z X C VB NM &
Edit pasword . S " -— L

spave Cone

0

2. 3.

Tap Edit password to Enter in your new

change your password. password, and tap Save.

¢ ¢

17



Software update

Help ensure your wifi network is always up to date.

Note: If there is a software upgrade available for your network,
follow these instructions to start the upgrade process.

Settings

Account settings
Erly Smith

Wifi name

Smith Horme

W passward

Guesl oooess

Metwork settings

Sottwore updotes
Metifications
Iraublashacting
Legal

Add o netwerk

1.

From the Settings tab,
select Software updates.

JL

Software

==

eerols 6,3.2 An update’s available

Software Updates

Version v6.3.2-4 i ilnnle for downinad. You
con update = e, o yaur system el
autemat CL‘"', poite within the nesxt hours.

Updats available

Updating naw means:

1 Il teke abeat 15 minutes to downlcad and
install update

i Reboot of your neteork

5 Youwon't be able tn concs| the undete enes
il begins

You cen updote mow. o your netwars will
nutomatically updots within the next 24 hours,

(T3 11 terke albeat 185 minutes te downlocd and
install the uprate

Your netwerk will ba rekooted

() You won't be asle to cancel the update once
it haginz

Install now

@x

2. 3.

Tap Install Now.

: r

Tap Yes, update now to
update your system.



Notifications

Manage which notifications you receive in the eero mobile app.

Settings Notifications

. Network
Account settings

Emily Smith -
Permission updates

transfer invite
Wifi name

Smith Home Wifi .
Devices

New devices O

All new devices
Any new device that joins the network

Wifi password

Guest access
Smith Home Wifi Guest

All new devices
Network settings

Any new device that joins your network )
with an unrecognized device name

Network users
Reports

Software version

v6.12.0 Data usage activity

On
Notifications

Weekly security activity

System

Software updates 0
©

Settings

Troubleshooting

Legal

@

Settings

1. 2.

From the Settings tab, Customize notifications
select Notifications. to your liking.

m m



20

e : Learn more about eero Built-in performance
eero built-in P

\ and compatibility at eero.com/eero-built-in.
e WIFI EXTENDER

eero Built-in

With eero Built-in and select Echo devices, you can add up to
1,000 sq. ft. of coverage to a compatible eero network.

eero Built-in is automatically enabled for new customers who opt into
Amazon account linking during eero account creation. If you haven't linked
yet, you can link and activate eero Built-in using the steps below.

Discover < eero Built-in

eerc Plus Provide even more wifi coverage for the
s Sign'ln devices |.n yourconne‘cted home.
Compatible Echo devices that are currently
Advanced Security Forgot password? on or that join your network later will
automatically extend your wifi.
Email (phone for mobile accounts)

Amazon Connected Home Amazon password eero Built-in D

Manage compatible devices with eero’s
built-in smart home hub, use supported
voice commands, and shars device
nicknames

Allow Echo devices to extend your wifi
\7 | Show password

eero Built-in devices

Apple HomeKit

Sign-In )
Add your eeros to the Applz Home app 9 g Echo

and provide even more protection to your
HomeKit-enabled accessories

By signing in you are agreeing to our Conditions of e )
Use and Sale and our Privacy Notice. &)  Echo Dot with clock O
9 cerclabs

Preview new features and network
improvements

© 1996-2020, Amazon.com, Inc. o* ts affiliates

Performance will vary and certain eero, Echo and/
or Alexa fealures may be unavailable. Learn mecre
about eero Built-in.

1. 2. 3.

From the Discover Tap Connect to Amazon and To manage eero
tab, select Amazon login using your Amazon Builtin devices, go to

account. Compatible Echo
Connected Home. devices currently on your the Connected Home
menu and toggle

network, as well as any )
m added later, will automatically select devices on or off.
{\“ extend your wifi.

" ¢
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For troubleshooting and further support
visit Truvista.net.

800-768-1212
Truvista Fiber Truvista.net



