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TRUVISTA FIBER

CLASS OF 2026 GRADUATION GIVEAWAY
Presented by the Uninterrupted Summer Campaign
OFFICIAL RULES & TERMS AND CONDITIONS

NO PURCHASE NECESSARY TO ENTER OR WIN. APURCHASE OR PAYMENT
WILL NOT INCREASE YOUR CHANCES OF WINNING.

The Truvista Fiber Class of 2026 Graduation Giveaway Presented by the Uninterrupted
Summer Campaign ("Giveaway") is sponsored by Truvista Fiber, a service of Truvista
Communications, Inc. ("Truvista," "Sponsor," "Company," "we," "our," or "us").

By participating in the Giveaway, entrants agree to be bound by these Official Rules and
the decisions of Truvista, which are final and binding in all matters relating to the
Giveaway.

1. Sponsor

Truvista Fiber
A Service of Truvista Communications, Inc.

800.768.1212
www.truvista.net

2. Eligibility

The Giveaway is open only to graduating members of the Class of 2026 residing within
eligible Truvista Fiber residential service areas in South Carolina and Georgia.

To be eligible:
o The entrant must be a graduating member of the High School Class of 2026.

« The entrant, or the entrant's parent/legal guardian, must be a current Truvista
Fiber residential customer in good standing at the time of entry and prize
fulfillment.

« The graduating student must reside at the service address associated with the
qualifying Truvista Fiber account.


http://www.truvista.net/
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e The entrant must provide proof of graduation upon request.
Participants Age 18 and Older
Graduates who are eighteen (18) years of age or older may enter directly.
Participants Under Age 18

Graduates under eighteen (18) years of age may enter only with the permission and
consent of a parent or legal guardian.

For entrants under age 18:

« The parent or legal guardian must be the Truvista Fiber account holder or reside
in the same household as the account holder.

o The parent or legal guardian must be a current customer in good standing.
e The graduating student must reside in the same household.

e The parent or legal guardian may submit the entry on behalf of the student or
authorize the student to submit the entry.

By allowing a minor to participate, the parent or legal guardian acknowledges and
agrees to these Official Rules.

Employees, officers, directors, contractors, agents, affiliates, subsidiaries, advertising
agencies, and immediate family members or household members of Truvista
Communications, Inc. are not eligible.

Void where prohibited by law.

3. Giveaway Period

The Giveaway begins at 12:00 a.m. Eastern Time on June 1, 2026 and ends at 11:59
p.m. Eastern Time on June 30, 2026 ("Giveaway Period").

Entries received outside the Giveaway Period will not be considered.

The Sponsor's computer systems and records shall serve as the official timekeeping
devices for the Giveaway.

4. How to Enter
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To enter, eligible participants must:

« Be a current Truvista Fiber residential customer or reside in a household with a
qualifying Truvista Fiber customer.

o Complete the official entry form.
e Submit any required graduation information and supporting documentation.
« Complete all instructions identified in the official Giveaway announcement.
Limit one (1) entry per household and per Truvista account.
Multiple entries from the same household may be disqualified.
Incomplete, inaccurate, fraudulent, or misleading entries may be disqualified.

The use of automated systems, bots, scripts, artificial intelligence tools designed to
mass-enter, vote exchanges, or other manipulation methods is prohibited.

5. Prize Details

Three (3) winners will be selected.

Prize 1

Six (6) months of $50 monthly bill credits.

Prize 2

Free Truvista Stream service for one (1) year.

Prize 3

2 Gig Fiber Internet service for the price of 1 Gig Fiber Internet service for one (1) year.

Approximate retail value varies based on service location, package eligibility, and
market pricing.

Prizes are non-transferable and may not be redeemed for cash.

6. Prize Conditions

$50 Monthly Bill Credit Prize
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e Applied over six (6) consecutive billing cycles.

e Monthly recurring service charges must equal or exceed the promotional credit
amount before taxes and fees.

« Credits apply only to qualifying recurring monthly service charges.

« Credits may not be applied to taxes, installation fees, equipment charges, late
fees, prior balances, or non-recurring charges.

« Credits have no cash value.
Truvista Stream Prize
« Available only where Truvista Stream service is offered.
« Compatible internet service and streaming equipment may be required.

e Premium channels, add-on services, pay-per-view purchases, third-party
subscriptions, taxes, and fees are not included.

e Customer account must remain active and in good standing throughout the
promotional period.

2 Gig for the Price of 1 Gig Prize
« Available only in qualifying fiber service areas.

o DSL and coax customers are not eligible unless upgraded to qualifying fiber
service.

o Customer must meet serviceability requirements.
o Customer must have compatible equipment.
o Installation, equipment, and upgrade charges may apply.

« Promotional pricing remains valid only while maintaining qualifying Truvista Fiber
service.

7. Winner Selection

Three (3) winners will be selected by random drawing from all eligible entries received
during the Giveaway Period.

The drawing will be conducted by Truvista or its designated representative.
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The odds of winning depend upon the number of eligible entries received.

8. Winner Notification
Potential winners will be contacted using the contact information provided during entry.
If a selected winner:

o Cannot be contacted,

« Fails to respond within seven (7) calendar days,

o Fails to provide required documentation,

o Refuses the prize,

e Is nolonger a customer in good standing,

e Is determined to be ineligible,

Truvista reserves the right to disqualify the entrant and select an alternate winner.

9. Winner Verification
Before receiving a prize, winners may be required to provide:
o Government-issued identification
e Proof of graduation
e Proof of residency
e Proof of customer status
e Proof of parental or guardian consent (if applicable)
« Eligibility affidavit
o Liability release
o Publicity release
o Photo and video release

« Any additional documentation reasonably requested by the Sponsor
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Failure to provide requested documentation may result in forfeiture of the prize.

10. Publicity and Media Release

By accepting a prize, winners grant Truvista the right to use their:

Name

Likeness

Image

Voice

School name
Graduation photo
Senior photo
Hometown
Submitted content

Statements regarding the Giveaway

for advertising, marketing, social media, public relations, website content, and
promotional purposes without additional compensation, except where prohibited by law.

For entrants under age 18, a parent or legal guardian must execute all required publicity
and media releases.

11. Privacy

Information collected in connection with the Giveaway will be used solely for
administering the Giveaway and in accordance with Truvista's Privacy Policy.

12. General Conditions

Truvista reserves the right to:

Modify, suspend, extend, or terminate the Giveaway.
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Verify eligibility.

Investigate suspected fraud.

Disqualify participants who violate these Rules.
Substitute prizes of equal or greater value if necessary.

Correct administrative or technical errors.

All decisions made by Truvista are final and binding.

13. Limitation of Liability

By participating, entrants agree to release and hold harmless Truvista Communications,
Inc., its affiliates, subsidiaries, officers, directors, employees, contractors, agents,
advertising agencies, and representatives from any claims, damages, losses, liabilities,
costs, or expenses arising out of participation in the Giveaway or acceptance, use, or
misuse of any prize.

The Sponsor is not responsible for:

Lost, late, delayed, incomplete, or misdirected entries.
Technical failures.

Network outages.

Service interruptions.

Human error.

Unauthorized intervention.

Any errors affecting the administration of the Giveaway.

14. Governing Law

These Official Rules shall be governed by and interpreted under the laws of the State of
South Carolina.

Any disputes arising from the Giveaway shall be resolved exclusively in the appropriate
courts located within South Carolina.
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15. Winner List

To request the names of the winners, send a written request within thirty (30) days of
the Giveaway conclusion to:

Truvista Fiber
Attn: Marketing Department
Chester, South Carolina

16. Acceptance of Rules

Participation in the Giveaway constitutes full and unconditional acceptance of these
Official Rules and all decisions made by Truvista Fiber regarding the administration of
the Giveaway.



