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Even more control.
Enhanced security. :
Peace of mind.

eero Plus adds security and safety services
to your eero devices, such as active threat
protection and advanced parental controls.
It can also give you deeper insights into your
network data usage and help improve your
browsing experience.

Whether you're setting up eero Plus for the
first time or looking to do more, we've got
you covered with the steps to set up and
use eero Plus.
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Note: Active Threat Protection is
enabled by default for eero Plus.

Active Threat Protection

Automatically block access to malicious sites that can lead to phishing attempts, viruses, and
advanced cyberattacks.

9:41

. E»e

Ctiome eero
Member since Sep 24, 2025

“ e

< Back Network controls

Smith Home
© Online

Privacy & security integrations Content filters

@ Internet

=) I:lxj\ng Roormr:

=) Identity & device protection Block

@ Powered by Malwarebytes ock apps
Password manager
Powered by 1Password

Block & allow sites

eero @ © Protection enabled

Devices
Ad blocking
Prevent most ads from

g on your connected

@ VPN
Powered by Guardian

& Network controls

10f 5 active

Offline

6

Profiles
Ann
Susan
e 1Paused

Advanced network settings and insights

eero Hotspot Backup
Enabled

o Esther +  Add profile

AN Activity history
Securityganrivacy

ey .
Dynamic DNS

Advanced Security e Mobile VPN
Ad Blocking o

Internet Backup Automatic <

& &
From the Home tab, Tap on Toggle on
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Advanced Security.
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Ad Blocking

Help block inappropriate pop-ups, dangerous clickbait, and harmful ads to control what reaches
your family online.

Turn on Ad Blocking from the homepage in your eero mobile app.
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tap on the left Network Controls. Ad Blocking.
module under Security
& Privacy that says
Ad Blocking.
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Profiles

Create profiles so that you can set custom schedules, control
internet access, and apply Content Filters by profile.

Create a profile from the Home tab in the eero mobile app.

Smith Home

© Online

eero @ Protection enabled

Devices

Online Offline

9 6

Profiles

e Susan Ann
1Paused

o Esther {4} Add grofile

Security & privacy

Advanced Security @ Mobile VPN

o~
Lt

Home.

Jl
From the Home
tab, tap on Add a

profile in the Profiles
section.

Add a profile

Esther

You can add as many devices to a profile as you'd
like, but each device can only be in one profile.

&) eero Built-in devices

[~) Esther’s Echo Pop

Amazon Technologies Inc.

Computers & Personal

M Esther’s laptop

= Appleinc

Esther’s iPhone
Apple Inc

[ Eames'iPhone
W

Q

A[S|D|FJG|H}J]K|L

Enter the name of

the person for whom

you're creating a
profile.

BRI TIYJU|IJO|P

Add a profile

Esther

You can add as many devices to a profile as youd
like, but each device can only be in one profile.

&) eero Built-in devices

[~) Esther’s Echo Pop

Amazon Technologies Inc.

Computers & Personal

Esther’s laptop
Apple Inc.

Esther’s iPhone
Apple Inc

Eames’ iPhone
Apple Inc.

Ben's laptop
Apple Inc

Ben's iPhone
Apple Inc

J\l

Select which devices
to add to the profile.
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Profiles (continued)

Create profiles so that you can set custom schedules, control
internet access, and apply Content Filters by profile.

Create a profile from the Home tab in the eero mobile app.

Add a profile

Esther

You can add as many devices to a profile as you'd
like, but each device can only be in one profile.

8\ eero Built-in devices

[) Esther’s Echo Pop

Amazon Technologies Inc.

Computers & Personal

Esther’s laptop
Apple Inc.

Esther’s iPhone
Apple Inc

Eames’ iPhone
Apple Inc.

Ben's laptop
Apple Inc

Ben's iPhone
Apple Inc

gl
Once all the desired

devices are selected,
tap Done.



Content Filters

Block access to categories of websites for different age groups—Ilike adult
content, violence, or illegal activity.

Set up Content Filters from the homepage in the eero mobile app.
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B
From the Home
tab, tap on the

left module under
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Content Filters (continued)

Block access to categories of websites for different age groups—Ilike adult
content, violence, or illegal activity.

Set up Content Filters from the homepage in the eero mobile app.

< Back Content Filters

< Back Filter Level

- . s ﬁb

Pre-K (O - 5 years) Apply
Create a version of the internet that fits
each family member’s age and interests.
Get started by selecting a profile or creating
anew one.

Pick a default filter level for this profile. You
can customize all filters after you make a

A walled-garden experience of the internet
selection.

with our highest level of filtering for content
that may not be appropriate for kids.

Pre-K (0 - 5 years)

A walled-garden experience of the internef( 5
with our highest level of filtering for content
that may not be appropriate for kids.

Profiles

e Susan
e Esther

Add Profile

Filtered Search

Q_ safesearch

Pre-Teen (6 - 12 years)

A substantially filtered version of the
internet that blocks social media.
messaging, adult content, and more.

@ YouTube Restricted

Teen (13 - 18 years)

A moderately open online experience that
filters out adult, illegal, and violent content
by default.

Blocked Categories

[ Adult Content
Adult

Allfilters are disabled by default and ready
to be fully customized

Illegal or Criminal

Violent

Chat and Messaging

m m m

Select the profile for Tap the desired Review options and
which you want to filter template. tap Apply.
set up Content Filters.



Content Filters (continued)

Block access to categories of websites for different age groups—Ilike adult
content, violence, or illegal activity.

Set up Content Filters from the homepage in the eero mobile app.

< Back Content Filters

Advanced

Block apps

Block apps like Roblox and YouTube

Block & allow sites
The most granular block and allow
configurations

Search

SafeSearch

Block inappropriate search results
from Google, Bing, DuckDuckGo,
and Yandex

YouTube Restricted

Block inappropriate videos on
YouTube

Mature

Adult Content
Block gambling, dating services, and
sexually explicit sites

lllegal or Criminal
Block drugs, copyright infringement,
and hacking sites

Violent
Block violence, weapons, hate

o~
nd

Home.

J‘—L
Toggle on/off
individual content

filter categories
as desired.



Content Filters (from a profile)

Set up Content Filters from a Profile in the eero mobile app.

< Home Profile

@ Esther Online

Pause profile

Add a scheduled pause

eero @

Ad blocking

Content filters
Block apps

Block & allow sites

[ Ester's MacBook Pro

Add a device

From a Profile page,
select Content Filters.

< Back Filter Level

Pre-K (0 - 5 years)

A walled-garden experience of the internef|
with our highest level of filtering for content
that may not be appropriate for kids.

Pre-Teen (6 - 12 years)

A substantially filtered version of the
internet that blocks social media.
messaging, adult content, and more.

Teen (13 - 18 years)

A moderately open online experience that
filters out adult, illegal, and violent content
by default.

Adult
Allfilters are disabled by default and ready
to be fully customized

m

Pick a default filter level for this profile. You
can customize all filters after you make a
selection.

>

Tap the desired

filter template.

< Back Content Filters

Advanced

Block apps

Block apps like Roblox and YouTube

Block & allow sites
The most granular block and allow
configurations

Search

SafeSearch

Block inappropriate search results
from Google, Bing, DuckDuckGo,
and Yandex

YouTube Restricted
Block inappropriate videos on
YouTube

Mature

Adult Content
Block gambling, dating services, and
sexually explicit sites

lllegal or Criminal
Block drugs, copyright infringement,
and hacking sites

Violent
Block violence, weapons, hate

Toggle on/off

individual content
filter categories

as desired.



Block Apps

Be in control of your family’s online experience with app blocking.

Set up Block Apps from the homepage in the eero mobile app.
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Block Ap PS (continued)

Be in control of your family’s online experience with app blocking.

Set up Block Apps from the homepage in the eero mobile app.

v a»e

< Block apps Block apps @ (Done

> S ——— —— \ .
< Back Block apps < Blockapps  Block apps ®

i O e R e Search and select the apps you want to block

Search and select the apps you want to block
. for this profile

for this profile

Q search Q Search

@ Blocked (3) £ Adult O Chat
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Profiles
@ Blocked (0) £ Adult Chat
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Chat and Messagin
o Esther o

Facebook
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Facebook
Social Media
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Netflix
Streaming
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Streaming

, Roblox

, Roblox
Games

Games

TikTok
Social Media

TikTok
Social Media

Wiy Twitter
Social Media

Wiy Twitter
Social Media

YouTube YouTube

& &
Select the profile for Select the apps that Confirm selection by

which you want to you want to block. tapping Done.
block apps.
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Block Ap PS (from a profile)

Set up Block Apps from a Profile in the eero mobile app.

< Block apps Block apps @ (Done

< Back Block apps

< Block apps Block apps

Search and select the apps you want to block
for this profile

Search and select the apps you want to block

Choose the profile you want to block apps
for this profile

for.

Q Search

@ Blocked (3) £ Adult

Discord
Chat and Messaging

'i Facebook
Social Media

Instagram
Social Media

Q Search

@ Bocked(@) 2 Adut

Discord
Chat and Messaging

Profiles

e Susan
o Esther

Add Profile

'i Facebook
Social Media

Instagram
Social Media

Netflix
Streaming

Netflix
Streaming

, Roblox
Games

, Roblox
Games

TikTok
Social Media

TikTok
Social Media

Wiy Twitter
4

Wiy Twitter
4

Social Media Social Media

YouTube YouTube

#
Select the profile for Select the apps that Confirm selection by

which you want to you want to block. tapping Done.
block apps.




Block and Allow Sites

Block and allow websites to block or allow specific websites on your network or devices.

Add a site to block from the homepage in the eero mobile app.

Smith Home
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eero © Protection enabled

Devices

Offline
6

Profiles

e Susan Ann
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o Esther + ! Add profile

Security & privacy

Advanced Security  ® Mobile VPN
Addlocking o

Internet Backup . Automatic

From the Home tab,
tap on the left
module under

Security & Privacy.
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Ctiome eero
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Network controls

Privacy & security integrations Content filters
= Identity & device protection
@ Powered by Malwarebytes

Block apps

Password manager Block & allow sites

Powered by TPassword

@ VPN
Powered by Guardian

& Network controls

10f 5 active

Ad blocking

Prevent most ads from
appearing on your connected
devices

Advanced security
Preve

ss to sites that host
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Advanced network settings and insights

eero Hotspot Backup
Enabled

AN Activity history

ey .
Dynamic DNS

&
Tap on Tap on
Network Controls. Block & Allow sites.



Block and Allow Sites (continued)

Help prevent particular websites from displaying on certain profiles.

For Allowed sites:

To add an allowed site, follow these same steps but toggle to
the Allowed tab and select Add Allowed Site on Step 3.

(v ame

< Back Block & Allow Sites

\\\ _
ase - ' a» o

Block Site Block Site

Blocked Allowed Damain ® Domain ®

gamesonline.com
Create a customized list of blocked sites for
) ) Blocking di ay take time to apply. CI
the entire network or on individual profiles. =ung comdinemaytake time toidpply;Cedtyour

Blocking domains may take time to apply. Clear your
cache to improve. Learn More

cache to improve. Learn More

twitch.com
Network

Block for

Block for

Network Network @)

fortnite.com
Profile Profiles Profiles

© suor Susan
o Esther Esther

gamesonline.com
Network

& &
Tap on Add Enter the URL of the Tap on
Blocked Site. website you wish Done to add
to block and select the the site.

profile associated
with the blocked site.



Block and Allow Sites (continued)

Help prevent particular websites from displaying on certain profiles.

For Allowed sites:
To add an allowed site, follow these same steps but toggle to
the Allowed tab and select Add Allowed Site on Step 3.

< Back Block & Allow Sites

Blocked Allowed

Create a customized list of blocked sites for
the entire network or on individual profiles.

gamesonline.com
Network

&
To add more, tap
Add Blocked Site.
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Hotspot Backup

Wirelessly connect your eero network to a backup hotspot to keep your wifi up
and running even when your wired connection goes down.

Manage Internet Backup from the Home tab in the eero mobile app.
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o Esther + Add profile

Security & privacy

Advanced Security  ® Mobile VPN
Addlocking o

Internet Backup . Automatic

From the Home tab,
tap on the left module
under Security &
Privacy that says
Internet Backup.
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Advanced network settings and insights
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Enabled

AN Activity history

ey .
Dynamic DNS

Tap on eero
Hotspot Backup.
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< Back Internet Backup ®

eero Hotspot Backup
Use a backup connection to keep my O
network online during a wired

outage.

Esther’s LTE

Smith's Hotspot

@ Add abackup network

= Rearrange backup network

Backup test
June 11,2:02 am

Devices with access
20 of 20

EL

Toggle on eero

Hotspot Backup to

turn on.
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HOtSpOt BCICkUp (continued)

Wirelessly connect your eero network to a backup hotspot to keep your wifi up
and running even when your wired connection goes down.

Manage Internet Backup from the Home tab in the eero mobile app.

a o : a o
< Back Internet Backup
Add

eero Hotspot Backup
Use a backup connection to keep my Add trusted nearby wifi networks or a
network online during a wired personal hot spot. To make your hotspot
outage: discoverable, toggle it ON in Settings of

your device (you can turn it OFF after, to

conserve data).
Esther’s LTE
Important data usage information

Smith's Hotspot

Discovered networks

@  Add abackup network

Search networks

= Rearrange backup network
Manually add network

Backup test
June 11,2:02 am

Crow’s Nest

Bill Wi the Science Fi
Devices with access

20 of 20 Esther’s LTE

Chance the Router

Get Your Own Damn Wi-Fi

I ord of the Pina

-~
nJ

Home

& &
Tap on Add a Select your network from

backup network. the list and enter your
password.




Network Insig hts (Data usage)

View network activity, data use, security scans, and more from a single dashboard to quickly

understand and adjust network settings and performance.

View data usage activity from the Activity tab in the eero mobile app.

Activity

This week

Feb 25 - Mar 2

Internet
Fastest Download

™23 Mbps

Dowhioaded Data

13.7 ;B

eerc@

Scans

208,803

Ad Blocks
465

Fastest Upload

V4 Mbps

Uploaded Data

1562.5 MB

Threat Blocks
1
Content Filters

3

Data usage
Show live usage

< Activity

Day Week

139 GB
May 23-29

<

[
Sun  Mon Tue Wed Thu Fri Sat

Profiles Devices

Susan
1789.0 MB 112.3 MB

Esther
1456.7 MB 189.0 MB

Ann
+4123.4 MB 15.6 MB

m Other Devices

< Activity

Data usage
Show live usage

. Justin's MacBook Pro
449 GB 14649 MB

M Junie’s MacBook Air
+4.3 GB 19319 MB

Mario’s iPhone
42.3GB 122.2 MB

Nintendo Switch
45281 MB 1.2 GB

Nintendo switch
1494.8 MB 1.1 GB

Google pixel phone
411 GB ™M45.8 MB

Echo
1699.6 MB 143.6 MB

' Justin's PC
4387.7 MB 130 MB

Yip's iPhone
13849 MB 1M2.7 MB

Echo dot
1101.4 MB 153.2 MB

From the Activity
tab, tap on the
Downloaded Data or
Uploaded Data block.

Navigate between
Day, Week, and Month
tabs, and the Profiles
and Devices tabs.

Select a profile or device
to view more details.



Network Insig hts (Threats blocked)

20

View network activity, data use, security scans, and more from a single dashboard to quickly
understand and adjust network settings and performance.

View data usage activity from the Activity tab in the eero mobile app.

a» o
Activity

This week
Feb 25 - Mar 2

Internet
Fastest Download Fastest Upload

M23 Mbps V4 Mbps

Downloaded Data Uploaded Data

13.7GB 1562.5 MB

eerc@

Scans Threat Blocks

208,803 1

Ad Blocks Content Filters

465 3

From the Activity tab,
tap on the Scans or
Threat Blocks block.

Threat Blocks
Week

212
Sep 6-12,2024

100

'I"' l

Sun  Mon Tue Wed Thu Sat

Top Devices

John's Laptop
Apple Inc

Eric’s Phone
Google

Smart TV
Samsung

Thermostat
Nest

Navigate between
Day, Week, and
Month tabs. Tap on a
particular devices to
view more details.

9:41 FETH
< GOOD WAY IND. CO., LTD. Manage

Day Week Month

219
Nov 2020

Threat categories
Phishing & Deception
Botnet
Malware

Spyware

Once done, tap on

the blue arrow in the
top left to go back.
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Notifications

Manage which eero Plus notifications you receive.

Manage notifications from the Settings tab in the eero mobile app.

a o ‘ : a o
Settings Notifications
Smith Home

Network users
Account settings

Esther Smith .
! Permission updates

Any response about an admin or
network transfer invite
Wifi name & password
Smith Home
Network

Guest Wifi
Smith Home Wifi Guest Network status
When your network is back online
and connected to internet
Network settings

Network users Devices

Nickname and timezone New devices O

Family Home

All new devices

) Any new device that joins your network
Software version Y Jolns y

v612.0 X X
Unrecognized device names
Any new device that joins your network o
with an unrecognized device name
Notifications

Software updates

12 hours reminder
About software update

Troubleshooting

Settings

m m

From the Settings tab, Customize
select Notifications. notifications
to your liking.



PASSWORD MANAGER

®

Password ma NAager (From desktop)

Activate your password manager with a 1Password account.

New to TPassword | On desktop

Setup 1Password from the Account center at account.eero.com.

Log in using your phone number, email, or Amazon account.

22

eeroPlus

Your account
Full name
Sharon Matis

Mobile number
+1(234) 567-8900

Email

smatis@email.com

Network
Matis Family

Subscription
eero Plus

Manage subscription

73\ Password manager
Q)

Powered by 1Password

e o
Powered by Guardian
m Antivirus
Powered by Malwarebytes

Manage cookie preferences

o

reated on 3/26/2021

Set up account

Set up account

Set up account

eero Plus

Your account

< back to account
@ Password manager
= Powered by IPassword

TPassword family plan
0 of 5 active users

eero Plus member since
March 26, 2021

Link your other 1Password account

MANAGE ACCOUNT AT 1PASSWORD

Manage cookie preferences

Vaults

Vaults store all of your passwords, credit cards, and other items.

@

View all of your items together,
across all vaults.

All Vaults

Shared

Oitems

Everyone in your family can view
and edit items in this vault.

s

& ->

Private
3items

Only you can view and edit items
in this vault.

&

& ->

J‘W_‘

From the eero

Account center, click
on Set up account
next to TPassword.

&
Click Manage

account at
1Password.

@

1Password via email

Follow the steps
provided by

to register your
account.



®

Password ma NAager (From eero app)

Activate your 1Password account.
New to 1Password | On mobile

Manage eero Plus features from the eero Plus page in the eero mobile app.

Smith Home
© Online

Living Room

eero © Protection enabled

Devices
Offline

6

Profiles

e Susan Ann
1Paused

o Esther + Add profile

Security & privacy

Advanced Security @ Mobile VPN

Ad%locking

Internet Backup Automatic

From the Home tab,
tap on the left
module under Security
& Privacy that says
Advanced Security.

GO
Q e eerc @
Member since Sep 24, 2025

Privacy & security integrations

= Identity & device protection
@ Powered by Malwarebytes

Password manager
Powered by TPassword

@ VPN
Powered by Guardian

& Network controls

10f 5 active

Advanced network settings and insights

eero Hotspot Backup
Enabled

AN Activity history

ey .
Dynamic DNS

&
Tap on Password
manager.

ClE )

< Back Password manager

Password | eeroPlus
eero Plus includes access to 1Password, to simplify
password management.

Switch from using the same password for all your
logins to a secure password manager to help
keep all your accounts safe.

Learn how it works

1Password family plan
0 of 5 active users

Link your other TPassword account

&
Tap on Manage

account on
T1Password.



®

Password ma NAgEer (From eero app-continued)

Activate your TPassword account.
New to 1Password | On mobile

Manage eero Plus features from the eero Plus page in the eero mobile app.

ao -

Create an account

Email address

junie+iap@eero.com

eero Plus member

(O Get emails from 1Password with our latest
announcements, product updates, advice, events,
and research opportunities. Unsubscribe any time.

Create Account

By proceeding, you agree o the Terms of Service and
Privacy Notice.

Al Canmilina fran

@ start.password.com (&

Follow the prompts
to sign up for a
1Password account.

24



®

Password ma NAager (From eero app)

Activate your 1Password account.
Existing TPassword customer | On mobile

Manage eero Plus features from the eero Plus page in the eero mobile app.

. E»e

Smith Home < Home eerc @
© Online Member since Sep 24, 2025

my.1password.com

@ Internet 3 Privacy & security integrations

= Identity & device protection
@ Powered by Malwarebytes

eero © Protection enabled Password manager

Powered by TPassword

@ VPN
Offline Powered by Guardian

6

Devices

< Account List

Sign in to 1Password
Email

& Network controls

10f 5 active
Profiles

e s Ann Advanced network settings and insights
1Paused

eero Hotspot Backup
Enabled

Having trouble signing in?

o Esther + Add profile

AN Activity history
Security & privacy

A . 1Password.com v
Advanced Security ®  Mobile VPN Dynamic DNS
Addlocking o
Internet Backup . Automatic Find my acoount
Have a team account?
Create a new account

-~
LnJ

Home

&
From the Home tab, Tap on Password Sign in to 1Password.
tap on the right manager.
module under Security

& Privacy that says
Advanced Security.



®

Password ma NAgEer (From eero app-continued)

Activate your TPassword account.
Existing TPassword customer | On mobile

Manage eero Plus features from the eero Plus page in the eero mobile app.

@ # Account Frozen 0 =

Confirm changes to your
account

Connect to your new billing
provider

Once you confirm, you'll be connected to
your new billing provider who will handle
all invoicing and payment processes.

Confirm changes

AA & my.1password.com

Tap on
Confirm changes.

26



ldentity and Device Protection

27

Keep your personal information safe with Identity Protection powered by Malwarebytes

with a family plan of two adults and up to 10 minor children. Malwarebytes also

detects and blocks malware, viruses, and ransomware on up to 20 devices.

Smith Home
© Online

Living Room

eero © Protection enabled

Devices
Offline
6

Profiles

e Susan Ann
1Paused

o Esther + Add profile

Security & privacy

Advanced Security @ Mobile VPN

Ad%locking

Internet Backup Automatic <

From the Home tab,
tap on the right
module under Security
& Privacy that says
Advanced Security.

. GO
Q e eerc @
Member since Sep 24, 2025

Privacy & security integrations

= Identity & device protection
@ Powered by Malwarebytes

Password manager
Powered by TPassword

@ VPN
Powered by Guardian

& Network controls
10f 5 active

Advanced network settings and insights

eero Hotspot Backup
Enabled

AN Activity history

ey .
Dynamic DNS

&
Tap on ldentity and
device protection.

9:41 - . R

< Back Identity & Device Protection
Powered by Malwarebytes

First, activate your account

Create a new Malwarebytes account or log
in to an existing one to protect your identity
and finances, and keep your devices safe.

What you'll get

o YourIdentity Protection
Monitor your private data and

financial accounts

Family Identity Protection
®  Invite one family member
Device Protection
Protect up to 20 devices

ID Theft Insurance
@

$1 million USD ID theft insurance

#
Tap on Get started

to activate your
account.



ldentity and Device Protection (continueq)

Keep your personal information safe with Identity Protection powered by Malwarebytes
with a family plan of two adults and up to 10 minor children. Malwarebytes also
detects and blocks malware, viruses, and ransomware on up to 20 devices.

< Back Identity & Device Protection
Powered by Malwarebytes

Done malwarebytes.com

Malwarebytes SN v

Continue setting up below

4
Malwarebytes account is active @

Let's set up your
Malwarebytes account

Enter your email and create a strong password
to continue

5. YourIdentity Protection
financial accounts

Family Identity Protection
D Invite one family member

Device Protection
Protect up to 20 devices

esther@gmail.com

Create password

ff
ID Theft Insurance

+ Atleast 8 characters long $1 million USD ID theft insurance
+ 1 uppercase, 1 lowercase

- 1 number and 1 special character (e.q., [@#$%")

Create account

Confirm your information

To activate Identity P se confirm the
account in ow.

Country of residence United States &

Manage other benefits in the Malwarebytes portal

Access your Malwarebytes account '

By continuing, you've read and agree to our Terms and

Confirm and create account (3 Conditions and Privacy Policy.

&

Enter your eero Plus Enter a unique Tap on Your Identity

email to confirm your password and tap Protection to
account and tap Create account. continue setting up.

Confirm and
create account.
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ldentity and Device Protection (continueq)

Keep your personal information safe with Identity Protection powered by Malwarebytes

with a family plan of two adults and up to 10 minor children. Malwarebytes also

detects and blocks malware, viruses, and ransomware on up to 20 devices.

Done malwarebytes.com

Malwarebytes

eero+ |dentity & Device Protection ¢

Renews on 04/01/2026

o

Identity Protection

0/2

account activated

Activate account

View details

(&)

Device Protection

0/20

devices activated

Activate device

&
Tap on Activate
account under Identity

Protection to
activate it.

Activate Share

Activate Identity

i
)

1. Click Activate Identity below.

2. Follow the prompts to complete your
registration. Be sure to use the same
email and contact information you
used at purchase.

Activate Identity [2

J\-L

Tap Activate ldentity

to continue.

< Back Identity & Device Protection
Powered by Malwarebytes

ZID Continue setting up below

Malwarebytes account is active @

~ Your Identity Protection
Monitor your private data and °
== financial accounts

@ Family Identity Protection

% Invite to ID protection

@ Device Protection

Protect up to 20 devices

1D Theft Insurance
S

$IM ID theft insurance

Manage other benefits in the Malwarebytes portal

Access your Malwarebytes account '

Tap on Family
Identity Protection to
continue setting up.
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ldentity and Device Protection (continueq)

Keep your personal information safe with Identity Protection powered by Malwarebytes

with a family plan of two adults and up to 10 minor children. Malwarebytes also

detects and blocks malware, viruses, and ransomware on up to 20 devices.

Done malwarebytes.com

Malwarebytes

eero+ |dentity & Device Protection ¢

Renews on 04/01/2026

o

Identity Protection

0/2

account activated

Activate account

View details

(&)

Device Protection

0/20

devices activated

Activate device

&
Tap on Activate
account under Identity

Protection to
activate another.

Activate
Device Protection

Download Malwarebytes for Android

Download

Activate your protection

Tap "l have a subscription” on the
welcome screen within the app and
sign in with your email and
password.

Activate another device

&
Tap Share Identity
to continue.

< Back Identity & Device Protection
Powered by Malwarebytes

Continue setting up below

3/4
Malwarebytes account is active @

~ Your Identity Protection
Monitor your private data and °
== financial accounts

@ Family Identity Protection

% Invited to ID protection

o

@ Device Protection

Protect up to 20 devices

1D Theft Insurance °

$1 million USD ID theft insurance

Manage other benefits in the Malwarebytes portal

Access your Malwarebytes account '

Tap on Device
Protection to
continue setting up.
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ldentity and Device Protection (continueq)

Keep your personal information safe with Identity Protection powered by Malwarebytes

with a family plan of two adults and up to 10 minor children. Malwarebytes also

detects and blocks malware, viruses, and ransomware on up to 20 devices.

Done malwarebytes.com

Malwarebytes

eero+ |dentity & Device Protection ¢

Renews on 04/01/2026

o

Identity Protection

1/2

account activated

Activate account

View details

(&)

Device Protection

0/20

devices activated

Activate device

@

Tap on Activate
device under Device

Protection to
activate it.

Activate
Device Protection

Download Malwarebytes for Android

Activate your protection

Tap "l have a subscription” on the
welcome screen within the app and
sign in with your email and
password.

Or

Activate another device

&
Tap Download

and follow the
prompts.

@ Family Identity Protection

%  Invited to ID protection

@ Device Protection

aae -

< Back Identity & Device Protection

Powered by Malwarebytes

@ Manage your account below
Malwarebytes account is active @

~ Your Identity Protection
Monitor your private data and °

financial accounts

o

o

10f 20 devices protected

1D Theft Insurance °

$1 million USD ID theft insurance

Manage other benefits in the Malwarebytes portal

Access your Malwarebytes account '

Confirm complete
protection in the

eero app.



@ Note: VPN powered by

Guardian is currently only
visible in the eero app for
the network owner and not
network admins.

Virtual Private Network (VPN)

VPN by Guardian helps shield your identity from trackers and protect your data
from hackers.

Set up your account from the homepage in the eero mobile app.

. E»e

Smith Home < Home eec @
© Online Member since Sep 24, 2025

@ Internet 3 Privacy & security integrations

= Identity & device protection

Living Room @ Powered by Malwarebytes

eero © Protection enabled Password manager
Powered by TPassword VPN
Help keep this device private and

Devices i

@ VPN
Offline Powered by Guardian

Location Automatic

6
8 Network controls

1of 5 active To share VPN access to other devices:
Profiles

@ Open your email and look for an email

Ann
Susan
1Paused

o Esther + Add profile

Security & privacy

Advanced Security  ® Mobile VPN
Addlocking o

Internet Backup Automatic <

EL

From the Home tab,

tap on the right

module under Security

& Privacy that says

Advanced Security.

Advanced network settings and insights

eero Hotspot Backup
Enabled

AN Activity history

ey .
Dynamic DNS

EL

Select VPN.

with the “Information about your new
VPN title.

@ Follow instructions in the email to
create an account and share at
guardianapp.com.

&
Toggle on the VPN
to enable VPN

protection. Review
and accept terms.
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VIRTUAL PRIVATE NETWORK (VPN)

@ Note: VPN powered by
Guardian is currently only
visible in the eero app for
the network owner and not

Virtual Private Network (VPN) networkcadmins.

(continued)

VPN by Guardian helps shield your identity from trackers and protect your data
from hackers.

Set up your account from the homepage in the eero mobile app.

Terms & Conditions

PN, powered by

“eero” Would like to Add VPN
Configurations
All your network activity on this iPhone
may be filtered or monitored when
using VPN.

Allow Don't Allow

Plea

>
Agvee(und c}tinue

Review and accept If prompted, allow
Terms & Conditions. eero to add VPN
configuration on
your device.
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O

Virtual Private Network (VPN)

(continued)

Note: VPN powered by
Guardian is currently only
visible in the eero app for
the network owner and not
network admins.

VPN by Guardian helps shield your identity from trackers and protect your data
from hackers.

Set up your account from the homepage in the eero mobile app.

Smith Home
© Online

eero © Protection enabled
Devices

Offline
6

Profiles

Ann
Susan
1Paused

o Esther + Add profile

Security & privacy
Advanced Security @ Mobile VPN
A& dlocking o

Internet Backup . Automatic

To turn on your VPN,
toggle the VPN on from
the Home tab. Tap on
Advanced Security.

. E»e

Ctiome eero
Member since Sep 24, 2025

Privacy & security integrations

= Identity & device protection
@ Powered by Malwarebytes

Password mancger
Powered by IPassword

@ VPN
Powered by Guardian

& Network controls

10f 5 active

Advanced network settings and insights

eero Hotspot Backup
Enabled

AN Activity history

ey .
Dynamic DNS

J\l

Tap on VPN.

VPN
Help keep this device private and ()

secure

Location  Automatic - USA, San Fran...

To share VPN access to other devices:

@ Open your email and look for an email
with the “Information about your new
VPN title.

@ Follow instructions in the email to
create an account and share at
guardianapp.com.

EL

Toggle VPN to turn
on/off. Change your

location from the
dropdown menu.
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Remote Network Access

35

Whether you're traveling or supporting loved ones from afar, you can access and control smart
devices, security cameras, and stored media content right from your phone.

Set up Remote Network Access via Dynamic DNS from the homepage in the eero mobile app.

Smith Home
© Online

eero © Protection enabled

Devices

Offline
6

Profiles

Ann
Susan
1Paused

o Esther + Add profile

Security & privacy

Advanced Security  ® Mobile VPN
Adlocking o

Internet Backup . Automatic

From the Home
tab, tap on the
right module under
Security & Privacy.

. E»e

Ctiome eero
Member since Sep 24, 2025

Privacy & security integrations

= Identity & device protection
@ Powered by Malwarebytes

Password manager

Powered by IPassword

@ VPN
Powered by Guardian

& Network controls

10f 5 active

Advanced network settings and insights

eero Hotspot Backup
Enabled

AN Activity history

ey .
Dynamic DNS

&
Tap on
Dynamic DNS.

o ape

< Back Dynamic DNS ®

Access your network and devices remotely
with an eero domain name rather than the
IP address.

Dynamic DNS 0

Domain
autoname.eerodns.com

External IP Address

162.207.207.12

Port forwarding

&
Toggle on
Dynamic DNS.
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Remote Network Access (continued)

Whether you're traveling or supporting loved ones from afar, you can access and control smart
devices, security cameras, and stored media content right from your phone.

Set up Remote Network Access via Dynamic DNS from the homepage in the eero mobile app.

" e | - e «=)
< Back Dynamic DNS ® < Reservations & port forwarding (0)
Access your network and devices remotely

with an eero domain name rather than the
IP address.

Assign IP reservations, port forwards, and
firewall rules for the devices on your eero
network.

Dynamic DNS () IPv4 reservations & port forwards

Domain @ Addareservation

autoname.eerodns.com

External IP Address IPvé6 Firewall rules
162.207.207.12
@ Addafirewall rule

Port forwarding

& &
Tap on Add an IP reservation
Port forwarding. or firewall rule.
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