ONLINE PRIVACY
TruVista.net is committed to protecting the online privacy of visitors to our site.

The purpose of this statement is to inform you about the types of information we gather about you
when you visit our site and what we do with that information. This statement also explains how
you can prevent collection of certain information about yourself, if you choose. Please take a few
moments to read our Privacy Statement.

We have no control over the privacy practices or the content of any site to which we link to our
pages.

We may request that you voluntarily supply us with personal information, such as your email
address, postal address, home or work telephone number, for such purposes as correspondence,
preference surveying, or participating in online discussion boards. TruVista.net will not collect or
maintain your private and personally identifiable information without your consent. Further, if you
consent to give us your personal information, we will keep it confidential and will not sell, license
or disclose your personal information to any third party without your consent, unless we are
compelled to do so under the law or to comply with a court order.

PLEASE BE AWARE that when you voluntarily disclose personal information (such as your name
or e-mail address) on message boards that the information may be collected by others outside
our control and may result in unsolicited messages from others.

Types of Information We Collect

Generally, you are free to browse the TruVista.net site without submitting any personal
information. We do not collect any of your personal information (such as a name, address or e-
mail address) when you visit the TruVista.net site, unless you wish to register for our Mailing List.
This list will never be sold or made available to third parties. Types of information collected on
specific services on the TruVista.net site are described in more detail below.

Surveys

In order to better respond to our customers’ needs, TruVista., or TruVista.net may post a survey
on our web site. Participation in a survey is completely voluntary and we do not anticipate that we
would collect any information of a personal nature. Because we may need to deploy certain
services to certain areas of our service area in different levels or at different times, some surveys
may ask for your geographic area. This is meant to be a general location, never a specific
address.

Contact for Privacy Inquiries

If you have any questions about this Privacy Statement or other questions about privacy on the
TruVista.net site, please contact:

Via Mail:

TruVista., Inc.

Privacy Contact: TruVista.net Privacy Administrator
PO Box 160

Chester, SC 29706



Or Via E-mail:
webmaster@TruVista.net

We do not and will not disclose your private, personally identifiable information to any third party
for any purpose without your prior consent. However, TruVista.net reserves the right to disclose
your personal information if required to do so by law, or in the good faith belief that such action is
reasonably necessary to comply with legal process, respond to claims, or to protect the rights,
property or safety of our company, its employees, customers, or the public.

All reasonable care is taken by our staff in handling your personal information to ensure its
security both offline and online.
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